


Xima Software was formed by a group of telephony engineers and tech support  personnel. After 

several years and hundreds of phone system installations, Xima's founders identified  a growing  

need for inexpensive, accurate, and easy-to-use call reporting  and recording software. They needed 

a reporting  suite that would only take a few minutes to install, would show the details of every event 

that happened on a call instead of just a vague summary, and could report  on all users, groups, and 

trunks without  licensing headaches. With those principles in mind, they developed Chronicall. 

 

In 2007, Xima spun off  from its parent company and began aggressive development on Chronicall. 

The name Xima was chosen as a modern derivation of the romantic word æcima,ç meaning æthe topç 

or æpinnacle.ç The name Chronicall represents a strategic merger of accurate and detailed time-

keeping with call reporting . 





As soon as Chronicall is installed, it begins recording detailed information  about every call that 

enters or leaves your phone network. Cradle to Grave is an intuitive  and simple way to view this 

information . It shows you exactly what happened to any call on your system from the moment  the 

call arrived at your phone switch to the instant the call ended.  

 

True Cradle to Grave reporting  means that you can expand each and every call to view its ringing, 

talking, queue, hold, and transfer events; conference call information ; and the agents, hunt groups, 

and external parties involved at each step along the way. You can sort, search, filter, and rearrange 

the tabular data or export it directly to a spreadsheet program for further  analysis. 




