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Xima Software was formed by a group of telephony engineers and tech support personnel. After
several years and hundreds of phone system installations, Xima's founders identified a growing
need for inexpensive, accurate, and easy-to-use call reporting and recording software. They needed
a reporting suite that would only take a few minutes to install, would show the details of every event
that happened on a call instead of just a vague summary, and could report on all users,groups, and
trunks without licensing headaches With those principles in mind, they developed Chronicall.

In 2007, Xima spun off from its parent company and began aggressive development on Chronicall.
The name Xima was chosen as a modern derivation of the romantic word s&ec i mmeeanigg set h e p ¢
or &p i n wdhelIname Chronicall represents a strategic merger of accurate and detailed time-
keeping with call reporting .
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Cal Info Calng Party
(1) Call 39048 - Inbound [Carl Nagh] 7275554554
(113 Call 39047 - Intemnal Mario Tumer{301)

[Carl Mash] 72

7275554554
7275554554
7275554554
7275554554
7275554554
7275554554

i) =3 Call 29049 - Internal Ncholas (z(203)
(i1 5 Call 39950 - Interndl Mario Tumer(301)
1¥]- &= Call 39951 - Intemdl Mario Tumer(301)
4= Call 39052 - Intemal Ncholas Diaz(303)
- == Call 39054 - Intemal Mario Tumer (301)
-5 Call 39255 - Internal Mario Tuner{301)
- ¢m Call 3905 -Outbound  Michelie Mis(306)
i - Dising Michelie MIs(306)
& Ringrg Michele Mis(305)
© Tokng tMchefe Mis(305)
H Moo
- Call 39957 - Inbound [¥ncent Burke] 3215553828
- ¢mCal 39958 -Outbond  Michelie Mls(305)
-4 Cal 39059 - Outbound  Michelie Mils(305)
Ay C#1 AN - Nuathaund Narsk Wikon!3NS)

Recesng Party Hunt Group
{0014] Mario Turner(301); Recepbon; Nich... Recepbon
Nicholas Dnz(303)

[0014] Marko Turner (30 teception; Kich... Recepton
0314

Marfo Tumer(301)

Mario Turner(301)

Mario Turnze (301)

Reception

Nicholas Diaz(303)

Nicholas Diaz(303)

Nicholas Diaz(303)
Ian Harper (308)
4075553413

4075553413
A75553413

[0014] Mark Tumer(301)
975550767
4075557600

1AM

Start Cate
@2
108012

10/8/12
10/8f12
10/8/12
0j8/12
10/8/12
10/8/12

0812
10/812
10/8/12
10/8/12
10/8f12
10/8/12
10/8/12
10/8/12
0/8/22
10/8/12

10/8/12
10/8f12
10/8/22
NRI2

Start Time
08:53:49

08:05:55
08:05:57
09:06:21

09:05:32
09:05:54
05:05:58
09:05:14
09:23:22
09:28:56
09:3::39
09:31:39
0%:31:50
09:32:11

09:33:36
09:41:21
09:92:45
NQ-a4-13

End Date

10/8/12
10/812

10/3/12

10/8/12
10/8/12
10/8/12
10/8/12
0/8/12
/812
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10/8/12
10IRI2.
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CradlejtolGrave

As soon as Chronicall is installed, it begins recording detailed information about every call that
enters or leaves your phone network. Cradle to Grave is an intuitive and simple way to view this
information . It shows you exactly what happened to any call on your system from the moment the
call arrived at your phone switch to the instant the call ended.

True Cradle to Grave reporting means that you can expand each and every call to view its ringing,
talking, queue, hold, and transfer events; conference call information ; and the agents, hunt groups,
and external parties involved at each step along the way. You can sort, search, filter, and rearrange
the tabular data or export it directly to a spreadsheet program for further analysis
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